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1. O0mue MmoJIoKeHUus

1.1. Hacrosimee IlonoxkeHue o MOpsiAKE pacCMOTPEHUs OOpaIlleHUN Tpa)KaaH
MYHULIMTIAJIBHOTO JOIIKOJIBHOTO 00pa3zoBaTeIbHOTO YUpEKIACHUS
«AJIeKcaHIPOBCKMIt AeTcKHii cax «CBerassuok» (manee — IOY) paspaborano B
cooTBeTCTBUU ¢ DenepabHbIM 3aKkoHOM Poccuiickoit  ®eneparuu ot 29.12.2012
r. Ne 273-®3 «O6 ob6pazoBanuun B Poccuiickoit ®denepanuny»; denepaibHbIM
3akoHoM Poccuiickoit ®epepamuu ot 02.05.2006 r. Ne59-®3 «O mopsake
paccMOTpeHus oOpaleHuid rpaxaad Poccuiickoit deneparumy.

[lonoxeHneM peryiupyroTcs MPaBOOTHOUIEHUS, CBA3aHHBIE C peaM3aluei
rpaxaanuHoM PO 3zakperiennoro 3a HuM Kouctutyruein PO npaBa oOparieHus
B OpraHsbl MECTHOTO CaMOYIIPABJICHUS, YCTAHABIMBACTCS MOPSAIOK
paccMoTpeHust oOpallieHuid rpaxaad B aamuHucTpanuio J[OVY.

1.2. Opranuzanusa paboThl ¢ oOpalieHUsIMU IpakaaH B anMuHuctpaiuio JJ0Y
Benercss B coorBercTBUM ¢ Koncturyumeit P®, denepanbHbIM 3aKOHOM OT
06.10.2003 1. Ne 131-®3 «OO0 oOmMUX NOPUHIMIIAX OPraHU3aIlUUd MECTHOTO
camoynpabiieauss B P®, ®enepanbHbiM 3akoHOM Poccuiickor ®Penepanuivi OT
02.05.2006 1. Ne59-®3 «O mopsmke paccMOTpeHHUs OOpalleHud TpakaaH
Poccuiickoit ®enepanuny», YcrasoM JIOY u HactosiuMm [Tonoxenuem.

Opranuzanusi paboThl ¢ TUCBMEHHBIMH W YCTHBIMU OOpAIllEHUSAMH TpaxkiaaH
JIObKHa ~ oOecrieuMBaTh  HEOOXOJMMBIE  YCIOBHS  JUIsl  OCYIIECTBICHUS
MIPEAOCTABICHHOTO W TapaHTUPOBaHHOro rpaxnaaHaM Konctutymuen PO mnpasa
oOpamiaTeCsi € MPEAJIOKEHUSIMH, 3agBICHUSMHU MU >KajoO0aMu B TMUCbMEHHOU U
yCTHOM popMe.

1.3. YcranoBneHHbli HactosmmMm [lojokeHHEM TOPSATOK PACCMOTPEHHUS
oOpalieHuii  TpaXJaH  paclpoOCTpaHAETCs Ha BCe OOpalleHus TpaxkaaH, 3a
UCKJIFOUCHUEM OOpallleHUi, KOTOphIE MOMJIeKAT PACCMOTPEHUIO B MHOM MOPSIIKE,
YCTAHOBJIEHHOM  (peiepabHBIMU KOHCTUTYIIMOHHBIMU ~ 3aKOHAaMH U HWHBIMU
denepanbHBIMU 3aKOHAMHU, a TaKXKe THCEM, HCIIOJHEHHBIX Ha OQUIIMATBHBIX
OmaHKax  YYpEXKICHUHM, OpraHu3anui,  MOpeAnpusTH,  MOAMHUCAHHBIX WX
PYKOBOAUTENSIMH, YIOJTHOMOYEHHBIMU HA TO JIMLIAMH,KOTOPBIE
paccMaTpUBAIOTCS B MOPSAJIKE, YCTAHOBJICHHOM JUIsl OOIIEH KOPPECTIOHICHIINH.

1.4. VYcranoBneHHbld  HactosiuuM [lomoxkeHueM MOPSAIOK PacCMOTPEHUS
oOpalieHuid rpakJlaH pachpoCTpaHsAeTCs Ha TMPABOOTHOIIEHUS, CBA3aHHBIE C
paccMOTpeHHeM OOpalieHuil WHOCTPAHHBIX TPaXXKJaH U JUIl 0e3 TrpakJaHCTBa,
32 UCKIIOUYEHHEM  CJIy4aeB, YCTAHOBJIECHHBIX MEXKIYHapOJHBIM  JOTOBOPOM
Poccuiickoit @eneparuu uiu deaepaabHbIM 3aKOHOM.

OOparieHus TpakaH MOCTYNMAOT B BUAE MPEIJIOKEHUH, 3asIBJICHUN U %Kajno0.

[Ipennoxenue — oOpalieHre TrpaxJaH, HalpaBICHHOE Ha YIy4llIeHHE
nesteapHocTu JIOY.

3asBiieHHE — OOpallleHue B IENSAX peau3aliy MpaB U 3aKOHHBIX WHTEPECOB
rpaXkJaH.

XKanoba — obpaiienue ¢ TpeOOBAHMEM O BOCCTAHOBJICHUU MPAB M 3aKOHHBIX
WHTEPECOB  TpaXKJAaH, HapymIEHHBIX  JAedcTBUsAMH (Wi Oe37eiCTBHEM)
corpynuukoB  JIOY, a  Ttakxe  pemeHusMu — aamubHuctpanuu - JJOVY.



[ToBTOpHBIMU cUMTAIOTCS OOpalieHus, MOCTYNUBIIME OT OJHOTO U TOTO XKe
Tl MO0 OAHOMY M TOMY K€ BOIPOCY, €CJIM CO BPEMEHM MOJIauu MEPBOr0 UCTEK
CPOK PACCMOTPEHHs] WJIM 3asBUTENIb HE YJIOBJICTBOPEH JTAHHBIM €MY OTBETOM.
[Tucbma 0HOTO M TOTO K€ JIMIAa U MO OJJHOMY M TOMY K€ BOIPOCY, MOCTYIUBIINE
710 UICTEUEHHUSI CPOKA PAaCCMOTPEHUS, CUUTAIOTCS IEPBUYHBIMU.

AHOHUMHBIMU CYUTAIOTCS MUChMa TpaxaaH 0e3 ykazaHus (pamuiuu, aapeca,
0 KOTOPOMY JIOJKEH OBITh HANpaBlieH OTBET, IO TaKUM OOpallleHUsIM OTBET HE
JaeTcsl.

1.5. IIpu paccMoTpeHun oOpalieHus He JOMYyCKAaeTCs pasriallleHue CBEICHUH,
COJIEpKalUXCs B OOpaIllEHUHU, a TaKXKe CBEACHHM, KacarolIMXcs YaCTHOM KU3HU
rpaxaaHuHa, 0e3 ero coracuda. He sBisercs pasriamieHueM CBEJICHUM,
COJlepKaluXcs B OOpallleHWH, HAMpaBICHHE MHUCHbMEHHOTO OOpaleHusi B
roCyJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBIEHUS WU JOJKHOCTHOMY
JUIy, B KOMIETEHIIUIO KOTOPBIX BXOJUT pEUICHUE MOCTABICHHBIX B OOpalieHue
BOIIPOCOB.

1.6. Ammunuctpamus JJOY cucreMarndecku aHaIU3UpyeT W 0000mIaer
oOpaleHus TpaxkJaH, CoJepXkaliiecss B HUX KPUTHUECKUE 3aMEUaHusl, C IEJbI0
CBOEBPEMEHHOT'O BBISIBJICHUSI M YCTPAHCHUS MPUYMH, MOPOXKIAIONIUX HApYLICHUE
MpaB U OXPaHIEMBbIX 3aKOHOM MHTEPECOB I'PaXKJaH.

2. [IpaBo rpaxaan Ha oOpaimeHue

2.1. 'paxknane MMEIOT MpaBo OOpaIIaThesl JTUYHO, B YCTAHOBICHHON (opme, a
TaKXXEe HAIPABIATh UHANBUAYATbHBIC M KOJUICKTUBHBIC TUCHMEHHBIC OOpAIICHUS B
aamunuctpanuio JJOVY nubo J0MKHOCTHBIM JIUIIAM.

2.2. I'paxkiane peaiu3yroT MpaBo Ha 0OpallieHue CBOOOIHO U T0OPOBOJIBHO, HE
HapylIas mpaB ¥ CBOOOBI JPYTUX JIUII.

2.3. ®opma obpalleHus TpaxaaHaMHi BBIOUPAECTCS CaMOCTOSITENBHO.

2.4. PaccmoTpenue oOpameHnii TpaKaaH OCYIIECTBISETCS OecIIaTHO.

2.5. Tlpu paccmorpenun oOpamenus B aamuHHcTpanuio JJOY rpaxmanuH
UMeeT MpPaBo:

- [IpencraBnsaTh AOMOJHUTENbHBIE TOKYMEHTBI U MaTepuaibl, MO0 oOpamarbes ¢
npock00ii 00 UX UCTPeOOBAHUU.

- 3HAaKOMUTBLCS C JOKYMEHTaMH M MaTepuaiaMH, KacarolIMMHCS PacCMOTPECHHUS
oOpaleHusi, eciau 3TO HE 3aTparuBaeT IpaBa, CBOOOIBI M 3aKOHHBIE HHTEPECHI
APYTUX IIMI, €CIIM B YKa3aHHbIX JOKYMEHTaX M MaTepuajaXx He COJaep)Karcs
CBE/ICHHUS, COCTAaBJAIOIIME TOCYJAapCTBEHHYIO WJIH HUHYIO  OXpaHSIEMYIO
denepaabHBIM 3aKOHOM TalHY.

- Ilomy4yaTh TUCHMEHHBI OTBET IO CYIIECTBY IOCTABICHHBIX B oOOpalieHue
BOIIPOCOB, 3a MCKJIIOUYEHHEM CIy4aeB, YKa3aHHbIX B ILM. 5.4, 5.8 HacTosIIero
[TonoxeHust WM yBEIOMIJIGHHWE O Tiepeagpecaldyd MHCHbMEHHOTO oOpaleHus B
rOCyJapCTBEHHBIE  OpraHbl, = OpraH  MECTHOTO  CaMOYIpPAaBIEHUS  WIH
JOIHKHOCTHOMY JIWITY, B KOMIETEHITUIO KOTOPBIX BXOJUT PEIICHUE TTOCTABICHHBIX
B 0OpalieHu BOIPOCOB.

- OGpamaThest ¢ kano0oil Ha MPUHATOE MO OOPAIEHUIO PEIICHUE WIH JEeHCTBHE



(Oe3neiicTBUE), @ TAKXKE C 3aBJICHUEM O MPEKPAIICHUH PACCMOTPEHUSI 00paIEHUSI.
3. TpeOoBaHUsA K NMHCHLMEHHOMY OOpallleHHIO

3.1. B nucbMeHHOM oOpalieHud TpakJaH B 0043aTETbHOM TOPSAKE
yKa3bIBae€TCs HAUMEHOBAHHE AaJMUHUCTpALUH, JNWOO (QaMuiaus, UMs, OTYECTBO
COOTBETCTBYIOILIETO JOJKHOCTHOTO JIMIA WJIH €ro JOJKHOCTh B aJIMUHUCTpAIUU
JOVY, a Takxe CBOIO, MUMs, OTYECTBO, MOYTOBBIA aapec, MO KOTOPOMY IOJIKEH
OBITH HAmpaBJICH OTBET, YBEJOMJICHHE Mepeaapecaluu o0palieHus, U3aaraet cyTh
NPEeIOKEHNUS, 3asBICHUS WU 5Kajl00bl, CTaBUT JIMYHYIO MOAMKCH U JaTy.

3.2. B cinyyae HeoOXOUMOCTH B MOATBEPKACHHE CBOMX JOBOJAOB I'PaXAaHUH
0 MUCHbMEHHOMY OOpaIllEHUI0 TpUiaraer JOKYMEHThl M Marepuaybl JIMOO UX
KONMH, KHIKKU U OPUTHHAJIBI UHBIX TOKYMEHTOB, MIPUJIOKEHHBIE K OOpAIIEHUsIM,
BO3BPAIIAIOTCS 3asiBUTEINISAM 10 UX MPOChOE.

3.3.  OOpamenue, moctynuBmiee B  agMmuHucTpamuio  JIOY  mo
MH(OPMALIMOHHBIM CHCTEMaM OOLIETro MOJIb30BaHUs, MOJICKUT PACCMOTPEHUIO B
HOpsIZIKE, YCTAaHOBJICHHOM HacToAmuM [lonoxxeHuem.

3.4. 'paxkiaHiH HaIpaBIseT CBOE MUCbMEHHOE 00pallleHue HEeMOCPEICTBEHHO
Ha uMa 3aBenyromiero JJOY wim ero 3amecturenci.

3.5. IlucemeHHOe oOpaimieHNe TMOMJICKHUT O0O0SI3aTETPHON PETUCTPALUU B
TE€YEHHE TPEX THEH C MOMEHTA MOCTYIICHUS.

Bce mnocrynaromue B ammunuctpanuio JOY nuceMeHHble oOpaieHus
rpaxaaH MPUHUMAIOTCS, YYUTBHIBAIOTCS, PETUCTPHUPYIOTCA. PerucTpanroHHBIHI
MHJAEKC OOpalieHusl Tpa)JaH YKa3blBaeTcsl B MUCbMEHHOM OOpalleHUH, KOTOPHI
CTaBUTCS B HWKHEM MPABOM YTy MEPBOTO JIUCTA.

3.6. [Tucema rpaxkgan ¢ MOMETKOM «IMYHOY» TOCJIE MPOYTECHHUS aJpPEcaTtoM, B
cillydae, €ClIM B HHUX CTaBATCSA BOIMPOCHI, TpeOyromue OQUIUAIbHBIX OTBETOB,
nepeaaTcs Ha PErucTpalyio B yCTAHOBIEHHOM MOPSIKE.

3.7. TlucemeHnHOE OOpalieHne, coaepikailee BOMPOCH], PEHICHUE KOTOPHIX HE
BXOAUT B KOMIETCHUMIO aaMuHucTparuu OV, NoainexuT nepecbuike B TEUEHNUE
cCeMH JHEH co JHA perucTpalMd B COOTBETCTBYIOIIMI OpraH WIH
COOTBETCTBYIOLIEMY JOJXKHOCTHOMY JIMIY, B KOMIIETEHIHIO KOTOPOIO BXOIUT
peleHrne TOCTaBIEHHBIX B 00paIlleHUH BOMPOCOB, C YBEJOMIICHUEM TpakIaHWHA O
nepeaapecany ero oOpaiieHus, 3a UCKIOUEHUEM cllydasi, YKa3aHHOro B II.II. 9.4,
5.8 Hacrosmiero Ilonoxenus.

3.8. 3anpemaeTcss HampaBiATh JKaIOObl TpaKJaH HA pPACCMOTPEHUE TEM
JTOJKHOCTHBIM miuaM  aamuuuctpauuun JIOY, pemenue wid - AeicTBUe
(Oe3melicTBHE) KOTOPHIX 00KATyeTCH.

4. PaccmoTpeHne oOpanieHuil rpaxaaH, MOArOTOBKA OTBETOB

4.1. OOpamenne, mnoctynuBiiee 3aBeaywomemy JOY, momnexwur
00s13aTeIbHOMY PaCCMOTPEHHUIO.

4.2. Vder, perucrpanus, Xoj paccMoOTpeHuss oOpaleHus TpakaaH
OCYIIECTBIISFOTCS 3aBEIYIONINM C 3aHECEHUEM B JKypHAT OOIICHUI rpak/IaH.

4.3. 3asenytromtuii JJOY:



- o0ecreunBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE pPACCMOTPEHHE
oOpaieHus, B Ciy4ae HEOOXOIUMOCTH — U C YYacTHEM TpaxJaHuHa,
HalpaBUBLIETO OOpallCHHUE;

- 3ampaliuBacT HEOOXOMUMBIE IJIsi PACCMOTPEHHS OOpAIIECHUS TOKYMEHTHI H
MaTepHabl B IPYIrUX OpPraHax U y APYTUX NPEeaNpUsATHN U OpraHu3aluil ropoja,
32 HUCKIIOYEHUEM CYJIOB, OPraHOB JO3HAHUS U OPraHOB IPEABAPUTEIBLHOTO
CJIEJICTBUS;

- IPUHUMAET MEPBI, HAIIPABJICHHBIE HA BOCCTAHOBJICHUE WM 3aIIUTY HAPYLIEHHBIX
npaB, CBOOOJ M 3aKOHHBIX HHTEPECOB IPaklaHUHA;

- 1a€T NUCbMEHHBIE OTBETHI 10 CYIIECTBY IMOCTABJIEHHBIX B OOPAILIEHUH BOIIPOCOB;

- YBEAOMJISIET TPaXKJaHMHA O HAIpPaBIEHUH €ro oOpalieHUs Ha pacCMOTPEHHE B
APYTroM OpraH Wi APYyTrHe NPeJIpHUsITHs U OpraHu3alli TOPoJa B COOTBETCTBUU C
MX KOMIIETCHIIUEN.

4.4. YypexnaeHus, 0 HAIpPaBIEHHOMY B YCTAHOBJIEHHOM IIOPSJKE 3ampocy
3ageayromero JIOY, paccmarpuBaroIiero ooOpaiieHue, o0s3aHbl B TeueHHEe 15
IHEN MpeaoCcTaBUTh JOKYMEHTHI M MaTepualibl, HEOOXOAUMBIE JJII PACCMOTPEHUS
oOpallleHHs 3a UCKJIIOYEHHEM JIOKYMEHTOB M MATEPUAJIOB, B KOTOPBIX COAEPKATCS
CBEICHMS, COCTABIISIIONINE TOCYAAPCTBEHHYIO WIH OXpaHsAeMylo (eaepaabHbIM
3aKOHOM TalHy, U JJIs1 KOTOPbIX YCTAHOBIJIEH OCOOBIN MOPSAOK MPEAOCTABICHUS.

4.5. OTtBeTbl Ha OOpalleHUs TpaxJaH, MPHUCIAHHBIE HAa HMMs 3aBEIYIOILEro
JIOVY, rotoBaTcs Ha OnaHKe yuypexaAceHHUs 3a moAanuchio 3aBenaytomero JOVY u
PETUCTPUPYIOTCA B KypHAJE.

4.6. OTBeTHl AOKHBI COJIEPKATh KOHKPETHYIO M UYETKYI0 HH(POPMAIHIO TI0
BCEM BOIIpOCaM, MOCTAaBJIEHHBIM B OOpalleHuu rpaxiaaH. Eciau 3asButento naH
OTBET B YCTHOH (opme, TO B MaTrepHaiax, MPHUIOKEHHBIX K 00pallleHuIo, JOIKHO
ObITh 3TO yka3zaHo. Ecnu gaercss mpoMeXyTOUYHBIM OTBET, TO YKa3bIBA€TCS CPOK
OKOHYATEJIbHOI'0 PEUIEHHUs] MOCTAaBJIEHHOTO BOIPOCA.

OTBeTbl, MOATOTOBJICHHbIE HAa OCHOBAHMM IMPABOBBIX JTOKYMEHTOB, JOJKHBI
coJiepXaTh PEKBU3UTHI ITUX JOKYMEHTOB C yKa3aHHEM JaThl 1 HAUMEHOBAHUSI.

OTBeT Ha KOJUIGKTUBHOE OOpalleHHe OTIpPaBJISAETCS HAa HMS IEpPBOro
MOJIMUCABILIEr0 €ro JHlla, €CIM B MUCbME HE OTOBOPEHO KOHKPETHOE JIUIO0, KOMY
Ha/JICKUT J1aTh OTBET.

OtBer Ha oOpamenue, mnocrynuBuiee B AnmuHuctpamuio JOVY 1o
UH(POPMAIIMOHHBIM cucremMaM OOIIEr0 MOJb30BaHUS, HAIpaBIAETCS IO
OYTOBOMY apeCy, YKa3aHHOMY B OOpallleHUN.

4.7. OOpameHus TpaxAaH TMOCJIe HUX PACCMOTPEHUS HCIOIHUTEISIMU
BO3BpAIIAIOTCS CO BCEMH OTHOCSIIMMHCS K HUM MaTepuaiamMu 3aBelyIoLieMy
JIOVY, kortopserii popMupyer jena, B TOM YHCIE C OTBETOM 3asBUTENIO B cliydae,
€clii  J1aBajioCh TOpydyeHHe HH(YOPMHUPOBATH PYKOBOJICTBO O pe3yibTaTax
paccMOTpeHHUs.

4.8. Tlops 1ok BU3MPOBAHUS MTOATOTOBJICHHBIX OTBETOB Ha OOpAILEHUs TpakJaH
3a mnoanuceio 3aseayromed JIOY wu ero 3amectureneil  ycTaHaBIMBAETCS
CIIEIYIOIINI: Ha BTOPOM 3K3EMIULIPE OTBETA 3asBUTENIO B JIEBOM HI)KHEM YLy
yKa3piBaeTcs (aMuiaus W TOANUCH HUCHOJHHUTENS, HOMEp €ro ClyXeOHOro
TeneoHa, a TakXkKe IMPOCTaBJSIIOTCS BHU3bl PYKOBOAMTENEH, y4acTBOBABIIHMX B



MOJrOTOBKE OTBETA, C paciin(poBKoi (haMUInil.

4.9. Ha xaxnom oOpalleHUH T[OCIE OKOHYATEIbHOIO pEIIeHUS U €ro
UCIIONIHEHUSL JTOJDKHA OBbITh OTMETKa 00 HcHojHeHuu «B neno», nara m auuHas
HOJNNCh JOJDKHOCTHOIO JIMIIA, NPUHSABIIEro 3T0 peuieHue. llpeanoxxenus,
3adBJICHUS] U KaJOObl, KOIIMM OTBETOB Ha TIpaxaaH (OpMUPYIOTCS B JAEIO B
COOTBETCTBUU C YTBEPKAECHHOW HOMEHKIATYPOH JAEIl.

5. llopsaaok paccMOTpeHHMs] OTAEJbHBIX OOpameHui

5.1. OOpamenus rpaxiaaH, nocrynusmue 3aBeaywoiemy JOY u3 cpencts
MaccoBod  MHGOpMAlMM,  pacCMaTpUBaIOTCS B MOPSJKE U CPOKH,
npenycMOTpeHHbIEe HacTosIUM [losokeHueM.

5.2. B cnyuae ecnm B NMUCHhbMEHHOM  OOpallleHWH HE yKazaHa (amMuius
rpaXXJIaHWHA, HAMPABUBIIETO OOpaIlleHWe W TOYTOBBIA  aapec, MO KOTOPOMY
JIOJDKeH OBITh HANpaBJIeH OTBET, OTBET Ha OOpallleHHe He JaeTcsi 3aBeaylolei
JIOY, npuHuMaeTcs pelieHre o CIIMCaHuU JaHHOTO oOpateHus «B aemnoy.

53. Ecmm B yka3aHHOM O0OpamieHWH  COACpXKATCI  CBEICHUSA O
MOITOTaBIMBAEMOM, COBEPIITIAEMOM I COBEPIIEHHOM MPOTHBOIIPABHOM JESHUHU,
a TaKKe O JIMIE, €ro MOArOTaBIMBAIOLIEM, COBEPIIAIOLIEM WM COBEPIIMBIIEM,
oOpallleHHe TOJJISKUTHANIPABICHUI0O B OpPraH B  COOTBETCTBUM C  €rO
KOMIIETEHLIUEN.

5.4. OOpaienre, B KOTOPOM OOXKaayeTcsl cyneOHOe pellleHHe, BO3BpaIlaeTcs
TpaXJIaHUHY C pa3bsACHEHHEM TIOpsAAKa O00KaJoBaHUS JAHHOTO CyAeOHOTO
penieHusl.

5.5. Tlpu mony4eHHMM NHUCHBMEHHOTO OOpalleHUs, B KOTOPOM COJAEpKaTCs
HEIEH3YPHBIC, OCKOPOWTENBbHBIC BBIPAKCHHS, YIPO3bl >KU3HH, 3JA0POBBIO WU
UMYIIECTBY JOJKHOCTHOTO JIMIIAa, a TakKKe YJEHOB €ro CeMbu 3aBeayIOLIUi
BIIpaBE OCTaBUTh OOpaieHue 0e3 OTBEeTa MO CYIIECTBY TIOCTABICHHBIX B HEM
BOTMIPOCOB M COOOUIUTh TpaXkJIaHWHY, HalpaBUBIIEMY oOpalieHue, o
HEJIOMyCTUMOCTH 3JI0YTIOTPEOICHUS TPABOM.

Pemenue o cnucanuum JaHHOTO oOOpaimieHuss «B  nemo» W HampaBieHUH
COOOLIeHUS 3aABUTENI0O O HEJOMYCTUMOCTH  3JI0YHNOTPEOJICHUS TPaBOM
NPUHUMAETCS U oANUCkIBaeTcs 3aBenyomuM JJOY unu 3amecturenem.

5.6. B cimywae eciMm TEKCT MHCBMEHHOIO OOpalleHus He MOJIaeTCs
NPOYTEHHUIO, OOpallleHue He TOJICKUT HAMPABJICHUIO HA PACCMOTPEHHUE U OTBET Ha
HEro He Jaercs. 3asBUTEN0 00 3TOM co00IIaeTcs, eciu ero (aMuiusi 1 MOYTOBBIM
aJipec MOJAI0TCS TPOUYTCHHIO.

5.7. OOpamieHus TpaxaaH, MOCTYNUBIIME OT OAHOTO W TOTO JK€ JIMIA IO
OJIHOMY U TOMY K€ BOIIPOCY, €CJIK CO BPEMEHHM I01auu NIEPBOTO OOpalIeHUs] UCTEK
YCTaHOBJICHHBI HacTOSAMUM [lojl0’keHHEeM CPOK pacCMOTPCHHS WIH 3asBUTEIb HE
COTJIACEH C MPHUHSATHIM I10 €T0 OOPAIICHHUIO PEIICHUEM, CAUTAIOTCS TTOBTOPHBIMH.

[Tpu paboTe ¢ MOBTOPHBIMU OOpAIICHUSIMU JEIOMPOU3BOAUTEND (HOPMUPYET
JIEJIO C YK€ UMEIOITUMUCS JOKYMEHTAaMU M0 OOpaIeHUsIM TaHHOTO 3asBUTEIS.

He cuuraroTcs mOBTOPHBIMU OOpAIIeHHUsT OJJHOTO W TOTO K€ 3asiBUTEINS, HO 10
pa3HBIM BOTIPOCaM, a TaKKe MHOTOKpPATHBIE — MO OJHOMY U TOMY € BOIPOCY B



ciliy4yae, €Cld NPUYMHBL, N0 KOTOPHIM OTBET MO CYUIECTBY IOCTABIEHHBIX B
oOpalieHNH BOMPOCOB HE MOT OBITh JaH, B TOCJIEAYIOIIEeM ObLINM YCTpaHEHHI,
rpaXxJIaHiH BIpaBe BHOBb HANPaBUTh oOpaieHue 3apeaytouiemy JOV.

5.8. B cnyuae ecii B NUCBMEHHOM OOpAIllEHUU TpaxKAaHUHA COACPKUTCS
BOMPOC, Ha KOTOPBI €My MHOTOKPAaTHO JaBajllCh IUCHbMEHHBIE OTBETHI IO
CYIIECTBY B CBSI3M C paHEE HaMpaBICHHBIMH OOpaIICHWSIMH, W TPU 3TOM B
oOpalieHnu He TPUBOJATCS HOBBIC JOBOJBI WIW OOCTOSATENHCTBA, 3aBEAYIONTUI
JIOVY BnpaBe NpUHATH pellieHue 0 0€30CHOBATEIBLHOCTA OYEPEAHOI0 OOpallleHus 1
NPEKpaILEHUU TEePenucku ¢ rpakgaHuHoM. O JTaHHOM pEUIeHUU YBEAOMIISETCS
rpaxJIaHuH, HAlPaBUBLIUN OOpalieHue.

5.9. B ciyuae eciii OTBET 1O CYIIECTBY MOCTaBJICHHOTO BOMPOCca B 0OpalieHHH
HE MOXET ObITh JaH 0e3 pasrjialleHus CBEIEHUI, COCTaBISIOMIMX OXPaHAEMYIO
denepadbHbIM 3aKOHOM TaiiHy, TpaXJaHWHY, HaMpaBUBIIEMY oOpalleHHe,
cooOlIaeTcs O HEBO3MOXXHOCTH JaTb OTBET IO CYIIECTBY B CBA3M C
HEJOMYCTUMOCTbBIO pa3rialleHUsl YKa3aHHbBIX CBEICHUMN.

6. Cpoxku paccMoTpeHHsi oOpallleHMii W yBeJdOMJIeHHe 3asiBUTeJIeil

6.1. OOpamenus, noctynupinue 3aBeaywomemy JOY, paccmarpuBaroTcs B
CPOK JI0 OJHOTO MecsIia CO JTHS UX PETUCTpAIH, €CIIU MHOM CpOK (MEHBIIWMN) He
YCTaHOBJIEH PYKOBOIUTEIICM.

OOpamenusi, He TpeOyroNIMe JOMOJHUTEIFHOTO HW3YYeHUS U MPOBEPKH,
paccMaTpuBalOTCA 0€30TiaraTeiabHo.

O pe3yabpTaTax pacCMOTPEHUS YBEAOMIISIOTCS 3aSIBUTECIIH.

6.2. B ucknrountenbHbIX coydasx 3aBenyroomuid JJOY BmpaBe mpoaiuTh CpPoK
paccMoTpeHus oOpamieHuss He Oosiee yem Ha 30 JIHEH, yBEAOMHB O TPOJJICHUU
CpOKa €ro pacCMOTpEHHUs Tpa)KJIaHWHA, HarpaBuBliero oOpamenue. [IpomieHue
cpoka opopMITSIETCSI MCTIOTHUTENSIMH HE MEHEE 4YeM 3a IMATh JHEH 10 WUCTCUCHHS
CpOKa paccMOTpeHHUs oOparieHusl.

7. Opranuzanus padoThl MO JUYHOMY INpHEMY TIpPaxkKIAaH

7.1. I'paduk u mopsimok JauuHOTO Mpuema rpaxaad B JIOY ycranaBnuBaeTcs
3aBEAYIOIIUM.

7.2. Tlpu nuyHOM TIpUEeME TPaXJaHUH TMPEABABIAECT  JOKYMEHT,
YAOCTOBEPSIOLINAN €r0 JTUYHOCTD.

7.3. Tlo Bompocam, He BXOJAIIUM B KOMIETeHIMIO 3aBeaytomiero IOV,
3asIBUTEISAM PEKOMEHIYeTCS 00paTUThCI B COOTBETCTBYIOIIME OpPTaHBI,
YUPEKIEHUS, OPTaHU3ALHH.

7.4. Bo BpeMs 3amucu Ha IPUEM 3aBEAYIOIIMI 3alOJHAET KapTOUYKY JIMYHOTO
npuemMa rpaxaanuHa (dopma mpuiaraercs), B KOTOPYIO 3aHOCHTCS COJCpIKaHHUEC
oOpallleHus TpakJaHWHA HAa JMYHOM MpPUEME, a TaKKE pE30JIOLMS BEIYLIEro
pueM, C TIOPyYEHUEM JIOJDKHOCTHOMY jHily. [Ipu HE0OXOAMMOCTH TpakIaHam
npeaJiaraeTcsd HU3JI0XKUTh CYyTh  BONpOca B NUCbMEHHOM Buje. lluceMenHoe
oOpallieHre B 3TOM Cllydae PETUCTPUPYETCS M PacCMATPUBACTCS B yCTAHOBIECHHOM



NOpsAKEe, a B KapToyke jenaercss oTMeTka «OCTaBiIeHO 3asBICHUE» W JlaTa
perucTpamu.

B cnydae ecnu u3i10Ke€HHBIE B YCTHOM OOpaileHUd (akThl U 00CTOSATEIHCTBA
ABIISIIOTCS OYEBUAHBIMU U HE TPEOYIOT JOMOJHUTENbHON TMPOBEPKU, OTBET Ha
oOpallleHHe ¢ corjlacusi IpakKJaHMHA MOXET OBbITh JJaH YCTHO B XOJ€ JIMYHOTO
npueMa, O 4eM JENIaeTCs 3alHuCh B KAPTOUYKE JIMYHOTO IpHEeMa rpaxiaHuHa. B
OCTaJbHBIX CIIy4asX JA€TCAd MUCBMEHHBIA OTBET IO CYIIECTBY MOCTaBIEHHBIX B
oOpallleHUH BOIIPOCOB.

7.5. IIpy MOBTOPHBIX OOpPAIEHUAX MOJOUPAIOTCS UMEIOIIUECS MaTepuaibl 1Mo
JEITy 3asiBUTEIIS.

7.6. B xome nuuyHOro mpuema TpakKIaHUHY MOXET OBITh OTKa3aHO B
JaJIbHEWIIEM pPACCMOTPEHUU OOpalleHHs, €CIM €My paHee ObLI JaH OTBET IO
CYLIECTBY MOCTaBJICHHBIX B 00OpaIIeHNU BOIPOCOB.

8. Pabora ¢ oOpameHUusiMU, OCTABJIEHHBIMU HA KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COOOIIAETCA O KOHKPETHBIX HAPYIICHUIX
3aKOHHBIX MPaB U UHTEPECOB I'PAXKIAH, CTABATCS HAa KOHTPOJIb.

8.2. JIoKHOCTHOE JIMII0O — HCIOJHUTENb B YCTAHOBJICHHBIE CPOKH
paccMaTpuBaeT KOHTpOJIbHOE oOpaimieHue, HUHPOpMHUPYET O pe3ylibTarax
3aBeayromero 10V, roToBUT OTBET 3asIBUTEIIIO.

8.3. OOparmieHue CYUTACTCS HCIIOJHEHHBIM M CHUMAETCS C KOHTPOJS, €CIu
pPaccMOTPEHBI BCE TIOCTABICHHBIC B HEM BOIPOCHI, TIPUHSATHI HEOOXOIUMBIC MEPHI,
3assBUTEIISIM JIaH OTBET.

8.4. IluceMeHHBIE OOpaIIeHHs], HA KOTOPHIC JAFOTCS MPOMEXYTOUHBIE OTBETHI,
C KOHTpPOJSI He cHUMaroTcs. KOHTpoJb 3aBepiaercs TONBKO MOCHe BBHIHECEHUS U
NPUHATHS, WMCUEPTBIBAIOIIMX MEp MO Pa3pelIeHUI0 TMPEIIOKESHUs, 3asBIICHHUS,
*anoObl. PerieHue o CHATUU ¢ KOHTPOJIS MpUHUMaeET 3aBeayrotas J[OVY.

9. XpaHeHHe MaTepHAJIOB MO 00pAllEeHUSAM TPaKAaH

9.1. OTBETCTBEHHOCTh 3a OPTAHU3ALMI0O W COCTOSHHUE JEIOMPOU3BOJACTBA MO
MUChMaM U YCTHBIM OOpallleHusM TpakJaH Bo3araeTcs Ha 3aBenyromiero JJOVY.

9.2. 3amemytoumii JIOY opranuzyer BeJeHHE >XKypHaja pPETHUCTpalUd IO
oOpalieHusIM rpaxmaaH.

9.3. 3BaBeayromuit JIOY ocymiecTBiaseT XpaHEHHWE U HUCIOJIB30BAaHHE B
CIPAaBOYHBIX U MHBIX 1EJIAX MPEATOKEHUHN, 3asIBICHUM U Kano0 rpaxaaH.

9.4. VYcranaBnuBaeTCS CpPOK XpaHEHUS TPEIOKECHUHN, 3asBICHUN, KAI00
IpaKJaH U JTOKYMEHTOB, CBSI3aHHBIX C UX PACCMOTPEHUEM U PA3PEIICHUEM — O JIET.
B HEoO0X0quMBIX cllydasiX 3KCIEPTHOW KOMUCCUEN MOXKET ObITh IPUHSITO PELICHUE
00 YBEJIMYEHUU CPOKA XPAHEHUS WM O MOCTOSHHOM XPAaHEHUM Haubosiee LIEHHbIX
IIPEIIOKEHUHN TPaXKIaH.

9.5. Ilo wucTedyeHHH YCTAHOBJCHHBIX CpPOKOB XpaHEHHS JOKYMEHTHI IIO
NPEIJIOKEHUSAM, 3asBICHUAM M Kalo0aM TpakJIaH IOJJIEKAT YHUUYTOKEHUIO B
COOTBETCTBUU ¢ yTBepkJaeHHbIM DenepanbHolt apxuBHOW ciyx)0o0it Poccuu
06.10.2000r. IlepeyHeM THUIIOBBIX YMPABJICHYECKUX TOKYMEHTOB, 00pa3yrOUIUXCS



B JIESITEIIBHOCTH OpraHU3aluy, C YKa3aHUEM CPOKOB XPaHEHHUS.

9.6. Xpanenue Jien1 y MCIIOTHUTENEH 3anpeiaeTcs.

9.7. OOpameHusi TpaxkJaH MOTYT HAIpaBIsATHCS B apXuB 0€3 paccMOTpeHUs,
€CIM B HHUX COJAEP)KATCH pacCyX IEHUS IO M3BECTHBIM IpobiieMaM WM
HOJHUMAIOTCA YK€ pELICHHBIE BONPOCHl, HE TpeOyrolue JAONOJHUTEIBHOTO
paccMOTpEHUs, a TaKKe OECCMBICTIEHHBIE TI0 COJAEPKAHUIO.

9.8. Pemenue o cnMcaHuWU yKa3aHHBIX OOpallleHW MPUHUMAET 3aBEIYIOIIUM
HOYV.



[Tpunoxenue
K [lomoxeHnto o mopsiIke pacCMOTPEHHUS
oOpareHusI TpakIaH

KAPTOYKA JIMYHOI'O NPUEMA TI'PAK/JIAH

Hara npuema
®.1.0. rpaxxganuHa
Mecto paboTsl
Jlomamnuii agpec
Tenedon
ConeprkaHue YCTHOTO OOpalieHus

Pe3ynbTar paccMOTpeHHs yCTHOTO OOpallleHus rpaXkaaHuHa
1.Komy otmpaBiieHO (pe30JTroLis)

2.J1aTa MCIIOJTHEHUS
3.JloNOIHUTENBHBIA KOHTPOJIb
4.CHATO ¢ KOHTPOJIS
5.Pesynbrar
6./laTa, TOHKHOCTh UCTIOJIHUTENS
7.0T rpakIaHNHA IPUHATO UChbMeHHOe 3asBieHue ([Ipunaraercs)

Bx. Ne ot « » 20 I.




